PTC Online Scheduling
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Application:

Module:

Role:

Parent Desk

PTC Online Schedule

Parent

PTC Online Schedule (Parent Desk)
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Appointment For: PTC
Teacher: The person the parent
wanted to meet.

Student: Parent’s child.

Venue: Online

Appointment Date: 18 May
Time: Show all available timings
*those marked red have already
booked by another parent.

. Refresh Button: Allows the parent

to check availability of the timing.
Note: Parent must regularly click
the refresh button to ensure that the
booking has been logged.

Sibling Time Availability Tooltip:
This tooltip shows the available
timings for the other sibling, thus
reducing a longer gap time

Create Appointment Button: Click
this button to finalise booking. Note:
A notification email will be sent to
related Class Teacher / Class Advisor.

10. Cancel Appointment Button:

Click this button to cancel booked
schedule. A cancellation notification
email will be sent to related Class
Teacher / Class Advisor.




A. System Flow

1.

Login to Parent Desk.
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3. Choose PTC Menu.

Student Name

Student ID Class NISN

Virtual Account

View Payment History

® Book Order
Please choose the category :

Textbook List v

Stationery Order
« Book Order Period has not been set

ATM Payment List

scp Click here to view Textbook List

4, Select the time.
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5. Click “Create Appointment” Button.
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CANCE. APPOTNTMENT
Note:

e After Create Appointment Button is clicked, the appointment is booked then an email
will be sent to related Class Teacher / Class Advisor.

e Red Label in the timings indicates that it has been booked by another parent.

¢ Refresh Button: Allows the parent to check availability of the timing.




6. If a Parent wanted to cancel the appointment, Click “Cancel Appointment” button.
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*The Appointment Times In red have alneady been booked by another parent.
*Update will be inactive 2 days before sppointment

*Once the soreen |s loaded, the avaliabil ity of the schedule will not be refereshed

automatically. To displey the labest avallabl ity on this screen, pleass cick the refreh buttan

Note:

e After “Cancel Appointment” Button is clicked, a cancellation notification is sent to
related Class Teacher / Class Advisor.



